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Abstract 
This work was made in Kosovo and Turkey between elderly people with a help of appealed. The goal of this study is to 
compare. The comparisons which were made both in Kosovo and Turkey about the internet addiction over elderly people. In 
this work, the UCLA loneliness scale and personal information form was used over elderly people. Although there are many 
publications about using of internet by elderly people, there is no any professional study on this field in both Kosovo and 
Turkey. By the introduction of new technologies, computer and internet usage have become an unavoidable necessity in our 
daily lives. Internet was originally designed to facilitate communication and research activities. However, in recent years the 
using of internet is dramatically increased in the pathologic manner. 
© 2013 The Authors. Published by Elsevier Ltd. 
Selection and peer-review under responsibility of The Association of Science, Education and Technology-TASET, Sakarya 
Universitesi, Turkey. 
1. Introduction and Purpose 
"Internet addiction" was first described in 1996 based on measures of substance abuse by Goldberg (Köro lu, 
Öztürk, Tellio lu, Genç, MÕrsal, Beyazyürek, 2006, p: 152).  Internet is an ever-growing communication net that 
connects the the most computer systems of the world. It is also the growing technology which is used by people 
like "the information storage, sharing, and easy access". Computer and internet are large communication vehicles 
of nowadays and future that provide an easy, quick, cheap and safe access to a lot of information. It is well-
known that internet has been used in 1969 in the United States with a military purpose; and has become the result 
of project by ARPANET (Advanced Research Project Authority Net) name. This project was the connection of 
four computers connected by one net. The Internet the from 1969 till nowadays, had showed the great  progress 
and has been given the “net of the nets” name have been introduced in our country in April of 1993(Bölükba , 
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Yildiz, 2003, the p:2). Since 1995. year, when Ivan Goldberg, first mentioned the concept of Internet addiction 
(Internet Addiction Disorder) affects new proposals for its name and classification (Hiniç, 2008, p:44). This study 
attempted to examine the relationship between internet dependency, and loneliness and interpersonal styles 
(BatÕgün, Hasta, 2010, p:213-214). Internet technology as a tool for interpersonal interaction is a specific social 
functions that make it different from all previous communications medium (Petroviç, 2008, p:37).  Even the 
using of internet was firstly used to remove the increasing of national concerns of countries during the Cold War, 
today the using of internet is also indispensable need of daily life. And also the using of internet is important 
implement of the democratization period. Today, the using of technology which is so effectively in our daily life, 
also make that situation to make an informatics wars in the virtual environment (Erol, 2009, 944).  
Fundamentally, the purpose of using internet is to improve the communication and to facilitate the sharing of 
information in a short time. An extreme using of internet makes the situation to create a new version of addiction 
which is named the internet addiction. The purpose in this word of using “the internet addiction” is to define the 
using of internet in an uncontrolled manner and in a bad way harmful (ArÕsoy, 2009, 75). In addition, to boost 
Internet use among housekeepers and elderly people, the government periodically provided educational 
programmes which resulted in the vast increase of Internet use among people previously unfamiliar with the 
technology (Choi, Haque, 2002, 128).  
People who do not have personal computers have become to spend a lot of tÕme in public libraries to read 
optical disks and  to have an access to the Internet "(Hill, 2008: 136) Because nowadays we have access to the 
phone and the Internet, we will never lose contact with another people.  But sometimes we need to loose this 
contact not to  be addicted to the internet. (vitkoviç, 2009, p:110). The Internet may be seen as a modern tool, 
which may be utilized by an individual to reveal him/herself to others in a protected environment (Amichai, 
Hamburger, 2004, p:44).  Germany, the Netherlands are the most represented by the website dedicated to old 
people, where you can get different information from legal aid to purchase online (Lipov an, Roksandi , Perko, 
Mihok, Radaševi , Puljak, Turek, 2005, 303). 
2. Findings: 
The comparing of loneliness level between the people of different gender isolation levels according to gender 
pay gap has changed according to gender pay gap to understand is made independent Samples t test results are 
given in Table 1.  
Table 1  The results of t test according to the gender 
 Country Gender N X S df t p 
Loneliness 
 Kosovo Women 60 18.88 2.76
124 .75 .45
Turkey Women 66 18.42 3.93
Kosovo Men 40 16.72 2.10
72 2.22 .03
Turkey Men 34 15.29 3.39
Kosovo Total 100 18.02 2.72
198 1.36 .17
Turkey Total 100 17.36 4.02
 
According to the Table 1 that shows us the results of  the t test  there is not a big difference between the level 
of elder Turk women’s using of the internet(X=18.88)  and the level of the elder  Kosovo women’s using of the 
internet (X=18.42). We can say that this test is meaningless according to its results: t= 2.22 p< .05 That is there is 
not a difference between the internet using levels by elder women in Kosovo and Turkey    The results of t test 
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that helps to understand the difference between the level of elder Turk men using of the internet(X=15.29) and 
the level of the elder Kosovo men using of the internet (X=16.72) can be considered as useful.  
According to this invention the loneliness level of Kosovo men that use the internet is higher that the 
loneliness level of Turk men that use the internet. That is Kosovo men that use the internet are lonelier. 
According to its result t =1.36 p> 05 the test of the loneliness level of Kosovo elders that uses the 
internet(X=18.02) and the loneliness level of the elder Turks that use the internet(X=17.36) can be considered as 
meaningless. 
The loneliness levels of Turkish people that use the internet according to their age the Anova analize helps to 
understand the difference between the loneliness levels of  Turkish people  that use the internet according to their 
age and its result were given in the Table 2 and Table 3  
 
Table 2.  Accordin to the age 
Age 
N X SS 
Between 45-55 5 16.80 1.09 
Between 56-65 83 16.83 3.51 
Between 66-75 7 22.43 3.41 
More than76   5 23.00 5.70 
Total 100 17.36 4.02 
Table 3.  The results of ANOVA shows the difference of the loneliness level of Turkish people that use the 
internet. 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 385.10 3 128.37 10.13 .000 
Within Groups 1215.94 96 12.66   
Total 1601.04 99    
According to the Table 2 the average loneliness level of the 45-55 years old people is(16.80),  56-65 years old 
people is(16,83), 66-75 years old people is (22,43). Individuals of 76 years old and above this age show the 
average loneliness level like (23.00).To understand the useful of this difference( F (2,96) = 10.13, p< .05) we can 
use the Table 3.According to the invention the loneliness level of  different age people is not the same that’s it the 
loneliness level becomes higher with age. 
The loneliness level difference between the peole that use the internet according to their civil status 
To understand the difference of loneliness level between the Turkish elder people according to their civil 
status we can use the Table 4 and the results of ANOVA invention given in the Table 5.  
 
Table 4.  The invention according to the civil status 
 Civil status 
N X SS 
Married  78 16.90 2.87 
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Single 2 18.50 4.95 
Divorced 7 17.14 6.91 
Widow 13 20.08 6.70 
Total    
 
Table 5. The results of ANOVA invention that show the loneliness level of the elderly Turkish people 
according to their civil status. 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 115.58 3 38.53 2.49 .06 
Within Groups 1485.46 96 15.47   
Total 1601.04 99    
According to the Table the loneliness level’s point of single elderly  people is 18.5, the loneliness level’s point 
of married elderly people is 16.90, the loneliness leve’s point of divorced elderly people is (17.14). the loneliness 
level’s point of widow elderly people is (20.08). The results of the Table 5 that  helps to understand the useful or 
useless of point differences F(2,96)+2.49, p> .05 can be considered like meaningless. According to this invention 
in Turkey the loneliness level of elderly people does not change according to their civil status. 
The loneliness level according to the education level 
To understand the difference of loneliness level between of people of different education status we can use the 
Table 6 and the results of ANOVA invetion showed in the Table 7. 
Table 6. The results according to the education level 
 
N X Std. Deviation 
Reading and 
Writing 
5 23.00 5.70 
The elementary 
school 
8 16.62 2.13 
 
The secondary 
school 
11 15.55 3.78 
Lyseum 65 17.46 3.67 
College   4 13.25 2.500 
High school 4 19.75 6.34 
Master degree 3 16.67 1.53 
Total 100 17.36 4.02 
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Table 7. The difference of loneliness level of elder people according to their education status. The results of 
ANOVA invention. 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 292.12 6 48.69 3.46 .004 
Within Groups 1308.92 93 14.07   
Total 1601.04 99    
According to the Table 6 the average loneliness level of elder people knowing just writing and reading is 
(23.00), the loneliness level of elementary school leaver’s is (16.62),the secondary school leaver’s loneliness 
level is (15.55), lyseum leaver’s loneliness level is (17.46), college leaver’ loneliness level is (13.25), high school  
leaver’s loneliness level is (19.75), the loneliness level of  master degree owner is (16.67). The difference of 
points F (2, 96) = 3.46, p< .05 according to the Table 7 can be considered as meaningfull. According to this 
invention in Turkey the loneliness level of elderly people with different education status changes. The highest 
loneliness level belonges to people that can just wright and read and the lowest loneliness level belonges to the 
leavers of colleges.  
The loneliness level of elderly people in Turkey according to their place 
The Independent Samples t test was made to understand the differens in loneliness level of elderly people 
according to their living places. Theresults of this test we can find in Table 8.  
 
Table 8. The results of t test according to the living place 
Devitation  Living place N Man  Std. Deviation t p 
Loneliness 
White a spouse  78       16.8974 2.87212  
2.481 
 
.015 Alone   21       19.2857 6.52796 
According to the Table 8 the elderly people that use the internet and live in the same place with their spouse 
have a loneliness level’s point =16.9 and people who live alone has a loneliness level point 19.30. That’s it the 
results can be considered as meaningfull because  the difference of points is t=2.48 olarak; p< .05. According to 
this invention the loneliness level of the people that live without their spouse is higher. Moreover nobody  said 
taht live in a Charterhouse or with a relatives. 
The loneliness level in Turkey according to elderly people’s wage 
To understand the changing of elderly people’s loneliness level’s point according to their wage we can use the 
results of Independent Sapmles t test (Table 9). 
Table 9. Test results according to the wage 
Devitation Wage N Mean Std. Deviation t p 
Loneliness 800 TL-1600 TL 64 17.81 3.43  
1.51 
 
.13 1600 TL and more 36 16.55 4.85 
 
According to the Table 9 the loneliness level of elderly people that have a wage like 800 TL-1600 TL is 
(17.81) and the loneliness level of elderly people that have a wage like 100tl and more is (16.55). That’s it the 
difference of resuls t=1.51 olarak; p> .05 can be considered as meaningless. According to this invention the wage 
of elderly people does not influence on their loneliness level. Moreover nobody has the wage less that 800 TL.  
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The loneliness level of people according to the time of using the internet 
To understand the changing of loneliness level between the elderly Turkish people according to the internet 
using time we can use the results of ANOVA invention. The results of this invention we can see in Table 10 and 
Table 11 
Table 10. Descriptive values are used daily by the hour 
 
Using Time N X SS 
 1 hour 69 17.45 3.83 
 2 hours 21 19.05 3.636 
 3 hours 4 14.00 4.003 
 4 hours 6 12.67 3.37 
 Total 100 17.36 4.02 
Table 11. The difference of loneliness level’s point of elderly Turkish people according to internet using 
time by them. The ANOVA invention’s results. 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 237.68 3 79.23 5.58 .001 
Within Groups 1363.36 96 14.20   
Total 1601.04 99     
According to the Table 10 the loneliness level’s point of the elderly people that use the internet 1 hours a day 
is(17.45), 2 hours in a day is (19.05), 3 hours in a day is (14.00), 4 hours in a day is (12.67). To understand the 
meaningless of this differences F (2,96) = 5.58, p< .05  we can look at the Table11. According to this table the 
differences can be considered as meaningfull. This invention shows that the elderly people that uses an internet 2 
hours a day have the higher loneliness level and the people which use an internet 4 hours a day have the lowest 
loneliness level.   
The loneliness level of Turkish elders according to the year 
To unerstand the level of loneliness elder Turks according to the year of using the internet we can look at  the 
table 12 and at the results of the ANOVA inventions(table 13) 
 
Table 12. The using of the internet according to the year 
  
Year N X SS 
Less than 1 year 7 18.14 2.27 
1-2 years 34 16.32 1.45 
3-4 years 38 18.39 5.25 
5-6 years 21 16.90 4.44 
Total 100 17.36 4.02 
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Table 13. The loneliness level of the elder people according to the year of using the internet. The results of 
ANOVA invention. 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 85.85 3 28.62 1.81 .15 
Within Groups 1515.19 96 15.78   
Total 1601.04 99    
According to the Table 12 the loneliness level’s point of the elder people that usede internet less than 1 year 
is(18.14), between 1  and 2 years is( 16.32), between 3and 3 years is( 18.39), between 5 and 6 years id (16.90). 
To understand the uselful of this difference (2,96) = 1.81, p> .05  we look at the table 13 and see the meaningful 
level F. According to this invention the loneliness level of the elder internet user in Turkey does not chang  
The loneliness level according to the used sites interternet 
To understand the changing of loneliness level according to the sites freaquently used by the elder people of 
Turkey we can llok at the table 14 and table 15(results of the ANOVA invention). 
Table 14. According to the freaquently used sites 
 
N Mean Std. Deviation 
Education sites   6 21.33 6.53 
Film sites       3 17.67 2.08 
Press and TV sites  23 15.87 2.79 
Music sites 3 18.67 2.89 
Communication sites  (Msn, Facebook, Twitter) 61 17.61 4.10 
Sport sites 2 15.00 1.41 
Technology and science sites 2 15.00 .00 
Total 100 17.36 4.02 
Table 15. The changing of Turkish people’s loneliness level accordind to the sites used by them. The results 
of  ANOVA invention 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 177.21 6 29.53 1.93 .08 
Within Groups 1423.83 93 15.31   
Total 1601.04 99    
According to the table 14 the loneliness level of teh elder Turks that freaquently use education sites is(21.33), 
films sites is(17,67), Press and TV sites is(15.87), Music sites is (18.67),  communication sites (17.61), sport sites 
is (15.00), science and technology sites is (15.00).The differnce of the loneliness level  F (2,96) = 1.93, p> . can 
be considered as meaningless. According to this invention the loneliness level of elder Turkish people that use 
different sites in the internet does not change.                 
1111 Ramazan Abacı et al. /  Procedia - Social and Behavioral Sciences  103 ( 2013 )  1104 – 1117 
 
The lonelinesss level of elder Kosova people according to their age 
The changing of loneliness level between the Kosova people according to their age to understand the 
loneliness level between the elder Kosova people that use the internet according to their age we can use the table 
16 and the table 17 (the results of ANOVA invention). 
 
Table 16. Differences according to the age 
 
Age N X SS 
45-55 years old 12 17.42 1.83 
56-65 years old 80 17.85 2.68 
66-75 years old 8 20.62 3.11 
Total 100 18.02 2.72 
Table  17. Changing of Kosova elders’ loneliness level according to their age( ANOVA invention’s results) 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 60.97 2 30.48 4.39 .01 
Within Groups 672.10 97 6.94   
Total 733.96 99    
According to the Table 16 the loneliness level’s point of 45-55 years old Kosova people is (17.42), 55-65 
years old is (17.85), 66-75 years old is (20.62). According to the Table 17 this difference F (2,97) = 4.39, p< .05 
can be considered as meaningful. According to this invention the loneliness level of Kosova  people that uses the 
internet grows with their age.  
The loneliness level of elder Kosovo people according to their civil status 
To understan the changing of loneliness level of elder Kosovo people that use the internet according to their 
civil status we can use the Table 18 and the Table 19(ANOVA  invention’s results) 
 
Table 18. According to the civil status 
 
Civil status N X SS 
Married 79 17.63 2.25 
Single 4 17.25 4.27 
Divorced 4 19.50 4.79 
Widow 13 20.15 3.38 
Total 100 18.02 2.72 
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Table 19. The changing of Kosova elders’ loneliness level according to ANOVA invention’s results 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 82.16 3 27.39 4.03 .01 
Within Groups 651.80 96 6.79   
Total 733.96 99    
According to the Table 18 the loneliness level of married Kosovo people is (17.63), single people’s is (17.25), 
divorced peoples’s is (19.50), widow peoples is (20.15). Looking at the table 19 the diffrences of loneliness level 
F (3,96) = 4.03, p<.05  can be considered as meaningful. According to this invention the loneliness level of 
Kosovo elders changes according of their civil status. The widow and divorced people have the highest loneliness 
level. 
The loneliness level of Kosovo elders according to their education 
We can look at the Table 20 and the table 21(ANOVA invention results) to see the changing of loneliness 
level between the elder Kosova people according to their education status. 
Table 20. The education status 
 
N X Std. Deviation 
Elementary 
school 
3 22.67 1.15 
Secondary 
school 
7 17.71 4.75 
Lyseum 85 17.85 2.32 
College 2 20.50 6.36 
High school 3 17.33 3.21 
Total 100 18.02 2.72 
Table 21. The changing of Kosova elders’ loneliness level according to their education level. ANOVA  
inventions’s results 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 81.69 4 20.42 2.97 .02 
Within Groups 652.27 95 6.87   
Total 733.96 99    
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Looking at the Table 20 the leavers of the first school have the loneliness level point like (22.67), the 
secondary school leavers - (17.71), the lyseum leavers- (17.85), the college leavers – (20.50), the high school 
leavers  - (17.33). The difference of loneliness level’s points F (4,95) = 2.97, p< .05 can be considered as 
meaningfull. According to this invention the loneliness level of Kosova elders change according to their 
education status. The first school leavers have the highest level of loneliness and the high school leavers have the 
lowes loneliness level. 
 
The loneliness level of Kosovo elder people according to their place of living 
To understand the  loneliness level changing of Kosovo elder people according to their living place we can 
look at Table 22 and Table 23(ANOVA invention’s results) 
 
Table 22.  The living place 
 
The living place N X SS 
With relatievs 3 18.33 3.21 
With a spouse 79 17.63 2.25 
Alone 18 19.67 3.89 
Total 100 18.02 2.72 
Table 23. The results of ANOVA invention that shows the changing of loneliness level between the elder 
Kosovo people according to their living place 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 60.94        2  30.47 4.39 .01 
Within Groups 673.02          97 6.94   
Total 733.96         99    
According to Table 22 the loneliness level’s point of people that live with their relatievs is (18.33), with a 
spouse – (17.63), alone – (19.67). Looking at Table 23 (ANOVA invention results) the differnces of points F 
(2,97) = 4.39, p< .05  can be considered as meaningfull. According to this invention the loneliness level changes 
with the place of living. Elderly people that live alone have the highest level of loneliness , elderly people that 
live with a spouse have the lowest level of loneliness.  
The loneliness level of elderly Kosovo people that use the internet according to their wage 
To understand the changing of elderly Kosovo people’s loneliness level according to their wage we can look 
Table 24( the results of Independent Samples t test) 
Table 24. The results of test according to the wage of people 
Devitation Wage N Mean Std. Deviation t p 
Loneliness 800 TL-1600 TL 81 17.89 2.58  
.99 
 
.32 1600 TL and more 19 18.58 3.27 
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According to Table 24 the loneliness level’s point of the elderly Kosovo people with a wage 800-1600 TL is 
(17.89), with a wage more than 1600 TL is (17.89).The difference of points t= .99 olarak; p> .05 can be 
considered as meaningfull.According to this invention the loneliness level of elderly  
Kosovo people doesn not change according to their wage.   
The loneliness level of elderly Kosovo people accordin the internet using time  
To understand the differences of loneliness level’s point between the Kosova elderly people with a different 
internet usung time we can look at Table 25 and Table 25(ANOVA invention’s results)  
Table 25. The internet using time 
 
Hours N X SS 
1 hour 75 17.64 2.23 
2 hours 17 19.29 3.98 
3 hours 8 18.87 3.09 
Total 100 18.02 2.72 
Table 26. The changing of loneliness level between  elderly Kosovo people accordin to their internet using 
time. ANOVA invention’s results. 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 44.28 2 22.14 3.11 .04 
Within Groups 689.68 97 7.11   
Total 733.96 99    
According to Table 25 the loneliness level’s point of elderly people that use the internet 1 hour a day 
is(17.64), 2 hours a day is(19.29), 3 hours a day is (18.87). The difference of loneliness level’s point F (2,97) = 
3.11, p< .05 can be considered as meaningfuul. According to this invention the loneliness level of elderly Kosovo 
people changes according to their internet using time. People tha use the internet 2 hours a day have the lowest 
loneliness level and people that use the internet 1 hours a day have the highest loneliness level. 
 
The loneliness level of elderly Kosovo people according to the year of using 
 
To understand the difference between the loneliness level of elderly Kosovo people according to the year of 
using the internet we can look at Table 27 and Table 28(ANOVA invention’s results) 
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Table 27. The year of using the internet 
 
year N X SS 
Less than 1 year 8 20.37 4.24 
Between 1 and 2 
years 
51 17.71 2.10 
Between 2 and 3 
years 
31 18.32 3.17 
Between 4 and 5 
years 
10 16.80 1.48 
Total 100 18.02 2.72 
 
Table 28. ANOVA invention’s results 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 67.12           3 22.38 3.22 .02 
Within Groups 666.84           96 6.95   
Total 733.96           99    
According to the table 27 the loneliness level’s point of elderly Kosovo people that use teh internet less that 1 
year is(20.37), between 1 and 2 years is (17.71), between 3 and 4 years is (18.32), between 5 and 6 years 
is(16.80).This difference of points  F (3,96) = 3.22, p< .05  can be considered as meaningfull .The elderly people 
that use the internet less than 1 year have the highest level of loneliness, the elderly people that use the internet 
between 5 and 6 years have the lowest loneliness level. 
The loneliness level of elderly people according to the sites they use nternette  
To see the difference of loneliness level’s poins  between the elderly Kosovo people according to the sites they 
use we can look at tabe 29 and table 30(ANOVA invention’s results) 
 
Table 29. The Internet sites  
 
N Mean Std. Deviation 
Education sites   2 22.50 2.12 
Films sites       7 18.71 2.69 
Press and TV sites    28 17.57 2.08 
Communication sites (Msn, Facebook, Twitter) 57 18.05 2.82 
Sport sites 3 19.67 4.62 
Science and technology sites 3 15.33 .58 
Total 100 18.02 2.72 
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Table 30. ANOVA invention’s results 
Variance of the sources Sum of Squares df Mean Square F p 
Between Groups 78.10 5 15.8 2.27 .054 
Within Groups 654.96 94 6.97   
Total 733.96 99    
According to the table 29 the elderly people that freaquently use edducation sites have the loneliness level’s 
point (22.50), films sites – (18.71), press and TV sites - (17.57), communication sites (18.05), sport sites – 
(19.67), science and technology sites – (15.33). The difference of loneliness level’s point F (5,94) = 2.27, p> .05 
can be considered as meaningfuul. According to this invention the loneliness level’s point of elderly Kosovo 
people changes according to the internet sites they use. 
 
Conclusion: 
As rapidly advancing technology facilitates internet access for many people, behavioral problems emerge and 
new psychiatric descriptions are needed (Köro lu1, Öztürk, Tellio lu, Genç, MÕrsal, Beyazyürek, 2006, p:151). 
Studies of this kind are very informative and provide us a good overall picture of what aspects of the Internet are 
particularly important or useful for some reason or appealing to members of certain subpopulations, such as 
women, elderly people, peasants and the like (Milovanoviç, Sitarski, Petroviç, Golçevski, Bari iç, Milovanoviç, 
2005, p:114). However, another study reported no differences between women and men with regard to internet 
communication and relationship preferences (Thayer and Ray, 2006), (Fogel, Israel, 2009, p:277). the oldest - 
pensioners, for such communication does not show any interest. In addition, the category "employees" to 
manifest "Facebook" and "May the Space" less than "unemployed (Milutinoviç, 2009, p:101). Using the tools in 
communications and informatics sectors and technological products together brings in different dimenisons to the 
life styles of individuals and societies and offers different alternatives to humankind (Nakilcio lu, 2007, p:1). 
Nowadays is the period of technology progress so the using of computer and the internet has become the 
indispensable part of our life. Actually the role of internet is the basic communication and sharing of information 
but  nowadays we can see the pathological addiction of people to the internet system. This is a new problem for 
our country but in the countries of Far east and in United States there were provided treatment centres to choose 
this problem. From nowadays we should think about creatin such kinds of treanment centres in Kosovo and 
Turkey because in future there is a possibility of increasing the proplem of internet addiction.That is why it is 
important to explane to  people about the proplem of internet addiction and the possibilities of its treatment. 
(Arisoy, 2099, p:66-67). 
Recommendations: 
These benefits can then be measured against the projected costs of such programs to determine a part of the 
expected net payoff of public policies aimed at improving Internet use by the elderly (Ford, Ford, 2009, p:3). It is 
important for our country toreceive the support of  government for opening this kinds of centres. 
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